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Mobile Technology Application in City Management:
An Illumination of Project Nomad in UK
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Abstract

With the convergence of mobile communication and mobile computing technologies,
mobile interaction and mobile working opens up new horizon for local government
and city management. Mobile technology not only provides means to deal with the
mobility of government itself, but also provides new channels for communication and
service delivery. It will help provide universal service and realize agile management.
This paper analyzes Project Nomad, which aims at promote used of mobile
technology in local authorities in UK. It throws some light on the application of mobile
technology in city management in China. The implementation of mobile government
project requires close attention to, firstly, the alignment of organizational change with
organizational strategic goals; secondly, information flow integration; lastly,
technology. Local government should face up to the challenges and opportunities
provided by mobile technology and be aware of the potential of mobile government to
transcend the traditional e-government model, which pays undue attention to online
Internet portals.
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