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What's E-government?

« Refers to the federal government’s use of information
technologies (such as Wide Area Networks, the Internet, and
mobile computing) to exchange information and services with
citizens, businesses, and other arms of government.
www.whitehouse.gov/omb/budget/fy2004/glossary.html

« “E-Government” refers to the use by government agencies of
information technologies (such as Wide Area Networks, the
Internet, and mobile computing) that have the ability to
transform relations with citizens, businesses, and other arms of
government.
http://web.worldbank.org

« eGovernment is the use of information and communication
technologies in public administrations — combined with
organisational change and new skills — to improve public
services and democratic processes and to strengthen support
to public policies.
http://europa.eu.int
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