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Design and Application of Government Wiki Based on
Open Knowledge Management

Song Gang? Dong Xiaoying®  Liu Zhi**  Zhao Wenyang®  Zhao Yunfeng’
(Institute of Remote Sensing and GIS, Peking University ~ Beijing ~ 100871)"
(Beijing City Administration Science and Technology Information Center ~ Beijing ~ 100045)?
(Guanghua School of Management, Peking University ~ Beijing  100871)’
(School of Economics and Management, Beijing University of

Posts and Telecommunications ~ Beijing  100876)*

Abstract  Wiki mode as a new open—involvement and collahorative open knowledge management mode, is a typical in—
novation 2.0 mode in a knowledge—based society. Beijing municipal administration and law enforcement authority piloted
the wiki government mode in the government knowledge management by drawing on the technology of open document
management. The business workflow as well as the system design of the government wiki based on open knowledge man—
agement is proposed. The practice of the "I Love Beijing" Government Wiki demonsirated that the government Wiki has
helped to stimulate public participation, social cohesion and collective intelligence for better governance. It is a typical
Government 2.0 practice. It will push forward the research and practice of open government knowledge management and
collaborative democracy in the era of innovation 2.0.

Keywords Innovation 2.0  Government 2.0 ~ Open knowledge management ~ Government Wiki
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