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[Abstract] The new Generation of ICT pushed forward ubiquity of computing, network and data, thus the
democratization of innovation and shaping of the knowledge-based society. Innovation 2.0 in a
knowledge-based society is emerging. Based on open knowledge infrastructure in the environment of
innovation 2.0, the role of ICT is changing to enable collaborative democracy in the era of innovation
2.0, from the tool of dialogue and discussion to the tool of action and creation, from the tool of
deliberation to the tool of collaboration. The case of Government Wiki | Love Beijing is studied and
is compared with the case of Listening to the City in New York. The changing role of ICT as well as
the paradigm shift of innovation is analyzed in the case of Beijing. As a preliminary exploration of
collaborative democracy, the wiki collaboration offer inspiration on the potential of ICT in
Government. The changing role of ICT shines light on the governance paradigm shift, the open
involvement, personal fabrication, social collaboration and collective creation, in the era of
innovation 2.0.

[Key Words] Knowledge-based Society, Mobile Government, Government Wiki, Innovation 2.0, ICT,
Collaboration, Deliberation
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