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The Five Core Elements of Smart City Management and the
Interaction among Them: An Innovation 2. 0 Perspective

WANG Lianfeng SONG Gang ZHANG Nan

[AbstractJAs promoted by a new generation of ICT and innovation 2.0 “Internet plus” provides new opportunities and challenges. to the
complexity of urban management. Smart city management is an upgrade version of digital city management not only emphasizes a new
generation of information technology applications such as the mobile Internet Internet of things cloud computing big data but pays more
attention to innovation 2. 0 model which includes social governance and public service transformation based on open knowledge management in
a knowledge-based society. Supported by a new generation of ICT innovation 2. 0 is reshaping the morphology of city management towards a
knowledge-based society. Smart city management provides not only overall and thorough perception uniquitous broadband connection
intelligent and converged application but more importantly human-eriented sustainable innovation highlighting the humanistic service
transformation in the " Internet plus" context. Understanding five core elements Perception Analysis Aervice Command and Supervision
and exploring the interaction in the perspective of innovation 2. 0 will help us to grasp the nature of the smart city management.

[Keywords] Innovation 2. 0 Smart City Management Smart City E-government Internet Plus
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